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Independent Auditor's Report

To the Members of

Community Support Services of Niagara Region

Qualified Opinion

We have audited the financial statements of Community Support Services of Niagara Region, which comprise the

statement of financial position as at March 31, 2019, and the statements of operations and surplus and cash flows
for the year then ended, and notes to the financial statements, including a summary of significant accounting

policies.

Except as noted in the following paragraph, in our opinion, the financial statements present fairly, in all material

respects, the financial position of the Organization as at March 31. 2019 and the results of its operations and its

cash flows for the year then ended in accordance with Canadian accounting standards for not-for-profit organizations

(ASNPO).

Basis for Qualified Opinion

In common with many charitable organizations, the Organization derives revenue from donations. the completeness
of which is not susceptible of satisfactory audit verification. Accordingly, verification of these revenues was limited to

the amounts recorded in the records of the Organization. Consequently, we were unable to determine whether any
adjustments might be necessary to revenue, excess of revenue over expenses and cash flows from operations for

the years ended March 31, 2019 and March 31, 2018, and current assets as at March 31. 2019 and March 31, 2018,
and surplus as at April 1 and March 31 for both 2019 and 2018 years.

The Organization's policy with respect to the capitalization and depreciation of capital assets is described in Note 3.

All capital expenditures of the Organization, including furniture, equipment and vehicles, are expensed in the year
purchased and included in the statement of operations. In this respect, the financial statements are not in

accordance with Canadian accounting standards for not-for-profit organizations. Canadian accounting standards for

not—for—profit organizations require the furniture, equipment and vehicles be recorded as capital assets on the

statement of financial position and depreciated on a rational and systematic basis over their estimated useful lives.

The effect of this departure in the accounts of the Organization would result in the recording of assets on the

statement of financial position at March 31, 2019 in the amount of $46,564, opening surplus would be increased by
$50,479 and the excess of revenue over expenses for the year ended March 31, 2019 would be decreased by
$3,915.

We conducted Our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities

under those standards are further described in the Auditor‘s Responsibilities for the Audit of the Financial

Statements section of our report. We are independent of the Organization in accordance with the ethical

requirements that are relevant to our audit of the financial statements in Canada. and we have fulfilled our other

ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained

is sufficient and appropriate to provide a basis for our qualified opinion.

Other Matter

The financial statements of the Organization for the year ended March 31, 2018 were audited by another auditor who
expressed a qualified opinion on those financial statements on June 7. 2018 for reasons described in the Basis for

Qualified Opinion section.

Responsibilities of Management for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with

ASNPO, and for such internal control as management determines is necessary to enable the preparation of financial

statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Organization's ability to continue

as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of

accounting unless management either intends to liquidate the Organization or to cease operations, or has no
realistic alternative but to do so.

200 Hwy. 20 East, Suite 203. Fonthill. ON LOS 1E6 | T: 905,641.8895 I F: 905.641.9309 RBWLLP.COM



Independent Auditor's Report

Those charged with governance are responsible for overseeing the Organization's financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with Canadian generally accepted auditing standards will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate. they
could reasonably be expected to influence the economic decisions of users taken on the basis of these financial

statements. As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise

professional judgment and maintain professional skepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error.

design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from

fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,

misrepresentations, or the override of internal control.

0 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are

appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the

Organization’s internal control.

‘ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

0 Conclude on the appropriateness of management's use of the going concern basis of accounting and, based
on the audit evidence obtained. whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the Organization’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures in

the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are

based on the audit evidence obtained up to the date of our auditor’s report. However, future events or

conditions may cause the Organization to cease to continue as a going concern.

6 Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,

and whether the financial statements represent the underlying transactions and events in a manner that

achieves fair presentation.

We communicate with those charged with governance regarding, among other matters. the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

WBM W447?

Root Bissonnette Walker LLP
Licensed Public Accountants
Fonthill, Ontario

June 13. 2019
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COMMUNITY SUPPORT SERVICES OF NIAGARA REGION
Statement of Financial Position

As at March 31, 2019

2019 2018

ASSETS

Current assets

Cash $ 169,941 $ 107,559
Short term investments 9,571 9.373
Accounts receivable (note 4) 63,400 83,196
Government remittances receivable 13,425 15,341

Prepaid expenses 9,464 13,633

$ 265,801 $ 229,102

LIABILITIES AND MEMBERS' SURPLUS

Current liability

Accounts payable and accrued liabilities (note 5) $ 184,045 $ 173,071

Commitments (note 6)

Members' Surplus

Reserve fund 56,309 56,031

Legacy fund 25,447 -

Operating fund - -

81,756 56,031

$ 265,801 $ 229,102

On behalf of the Board

Director Director
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COMMUNITY SUPPORT SERVICES OF NIAGARA REGION
Statement of Operations and Surplus

Year ended March 31, 2019

Operating fund Reserve fund Legacy fund Total 2019 Total 2018

Revenue
Ministry of Health and
Long-Term Care $ 1,578,552 $ - $ - $ 1,578,552 $ 1,584,268

Client fees 769,639 - - 769,639 748,234

Donations and
fundraising 726 - 25,447 26,173 12,423

Interest income 376 - - 376 911

Other grants 7,522 - - 7,522 -

2,356,815 - 25,447 2,382,262 2,345,836

Direct program expenses
Food costs 241,531 - - 241,531 213,345

Program supplies 59,229 - - 59,229 58,253

Transportation costs 144,628 - - 144,628 130,935

Wages and benefits 1,471,428 — - 1,471,428 1,489,717

1,916,816 - - 1,916,816 1,892,250

General and administrative expenses
Advertising and
promotion 3,450 - - 3,450 3,786

Bad debts and client

subsidies 5.404 - - 5,404 3,538

Insurance 12,412 - - 12,412 10,561

Other office expenses 17.297 - - 17,297 27,541

Furniture and
equipment 9,600 - - 9,600 10,131

Professional fees 81,414 - - 81,414 59,277

Rental properties 17,808 - - 17,808 11,817

Volunteer screening,

recognition and training 13,435 - - 13,435 14,340

Board and staff training 2,386 - - 2,386 8,139

Telephone 27,406 - - 27,406 22,411

Staff travel 30.515 - - 30,515 27,471

Building occupancy
costs 88,645 — - 88,645 85,973

Wages and benefits 93,122 - - 93,122 129,649

Membership fees 3,331 - - 3,331 2,351

Office supplies 33,496 - - 33,496 26,700

439,721 — - 439.721 443,685

Other income (expenses)

Ontario Trillium

Foundation 58,000 - - 58,000 58,000

Ontario Trillium

Foundation (58,000) - - (58.000) (58,000)

Excess of revenue over

expenses 278 - 25,447 25,725 9,901

Surplus. beginning of year - 56.031 - 56,031 46,130

Transfers (278) 278 - - -

Surplus, end of year $ - $ 56,309 $ 25,447 $ 81,756 $ 56,031
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COMMUNITY SUPPORT SERVICES OF NIAGARA REGION
Statement of Cash Flows
Year ended March 31, 2019

2019 2018

Operating activities

Excess of revenue over expenses $ 25,725 $ 9,901

Net change in non-cash working capital items

Short term investments (198) (9,373)
Accounts receivable 19,796 (13,032)
Government remittances 1,916 20,024
Prepaid expenses 4,169 (551)
Accounts payable and accrued liabilities 10,974 (16,300)

Net change in cash during the year 62,382 (9,331)

Cash, beginning of year 107,559 116,890

Cash, end of year $ 169,941 $ 107,559
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COMMUNITY SUPPORT SERVICES OF NIAGARA REGION
Notes to Financial Statements
Year ended March 31, 2019

1. Nature of operations

Community Support Services of Niagara Region is a non-profit registered charity incorporated in the

Province of Ontario. The Organization provides community support services to seniors and disabled adults

living in the Niagara Region. These services include meals on wheels, congregate dining, transportation,

friendly visiting, home maintenance and repair, homemaking and call and reassurance.

2. Basis of presentation

The Organization has prepared its financial statements in accordance with Canadian accounting standards
for not—for-profit organizations.

3. Summary of significant accounting policies

Revenue recognition

The Organization follows the deferral method of accounting for contributions. Restricted contributions are

recognized as revenue when the related expenses are incurred. Unrestricted contributions are recognized

as revenue when received. At the financial statement date there are no enforceable pledges receivable.

Donation and fundraising revenue is recorded at the time of receipt.

Grant revenue from the Ministry of Health and Long-Term Care and Ontario Trillium Foundation are

recognized based on actual program expenditures incurred with unspent funds recorded as funding

repayable.

All other revenue is recorded on the accrual basis.

Fund accounting

The Organization follows the method of fund accounting, whereby financial statement elements are

reported by fund.

The Operating Fund accounts for the Organization's general operating and program activities.

The Reserve Fund was established by the Organization in order to segregate from general operations

donations and fundraising amounts to be set aside for special needs and projects which are not funded
through grants.

The Legacy Fund was established by the Organization to build up sufficient funds to cover a Board
determined amount of annual general and administrative expenses.

Capital assets

Capital assets are expensed in the year purchased. During the year, the Organization purchased furniture

and equipment in the amount of $9,600 (2018 - $10,131). The net outlay has been included in expenses in

the financial statements in the current year.

Contributed services

Directors, committee members and staff volunteer their time to assist in the Organization's activities. While
these services benefit the Organization considerably, a reasonable estimate of their amount and fair value

cannot be made and, accordingly, these contributed services are not recognized in the financial statements.
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COMMUNITY SUPPORT SERVICES OF NIAGARA REGION
Notes to Financial Statements
Year ended March 31, 2019

3. Summary of significant accounting policies — continued

Financial instruments

(0

(ii)

Measurement of financial instruments

The Organization initially measures its financial assets and financial liabilities at fair value adjusted by,

in the case of a financial instrument that will not be measured subsequently at fair value, the amount
of transaction costs directly attributable to the instrument. Amounts due to and from related parties are
measured at the exchange amount, being the amount agreed upon by the related parties.

The Organization subsequently measures its financial assets and financial liabilities at amortized cost,

except for equity securities quoted in an active market, which are subsequently measured at fair

value. Changes in fair value are recognized in net income.

Financial assets measured at amortized cost include cash, accounts receivable and government
remittances receivable.

Financial liabilities measured at amortized cost include accounts payable and accrued liabilities.

Financial assets measured at fair value include short term investments.

lmgairment

Financial assets measured at amortized cost are tested for impairment when there are indicators of

possible impairment. When a significant adverse change has occurred during the period in the

expected timing or amount of future cash flows from the financial asset or group of assets, a write-

down is recognized in net income. The write down reflects the difference between the carrying amount
and the higher of:

the present value of the cash flows expected to be generated by the asset or group of assets;

' the amount that could be realized by selling the assets or group of assets;

0 the net realizable value of any collateral held to secure repayment of the assets or group of

assets.

When the events occurring after the impairment confirm that a reversal is necessary, the reversal is

recognized in net income up to the amount of the previously recognized impairment.

Accounting estimates

The preparation of financial statements in accordance with Canadian accounting standards for not-for-profit

organizations requires management to make estimates and assumptions that affect the reported amount of

assets and liabilities. disclosure of contingent assets and liabilities at the date of the financial statements
and the reported amount of revenues and expenses during the reported period. These estimates are

reviewed periodically and are reported in earnings in the period in which they become known. Actual

results could differ from these estimates. Significant estimates and assumptions are used when accounting
for items such as revenue recognition, contingent liabilities and allowances for doubtful accounts.
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COMMUNITY SUPPORT SERVICES OF NIAGARA REGION
Notes to Financial Statements
Year ended March 31, 2019

4. Accounts receivable

2019 2018

Trade accounts receivable $ 63,400 $ 77.480
Funding receivable - 5,716

$ 63,400 $ 83,196

5. Accounts payable and accrued liabilities

2019 2018

Trade accounts payable $ 74,615 $ 89,546
Accrued charges 35,907 8,835
Accrued wages and vacation 42,411 49,952
Employee payroll deductions payable 28,962 21,480
Workplace Safety & lnsurance Board 2,150 3,258

$ 184,045 $ 173.071

6. Commitments

The Organization has entered into various vehicle lease agreements. The leases expire between July 2021
and August 2021.

The Organization has also entered into various agreements to lease their premises. The leases expire

between March 2022 and October 31, 2022.

The Organization has also entered into an agreement with Pathstone Mental Health as an independent
contractor to provide financial services. The agreement expires in August 2021.

In the event the Organization loses its funding from the Ministry of Health and Long-Term Care. both the

premises lease and the independent contractor agreement include a clause that allows the Organization to

terminate the lease with minimum notice.

The above leases require the following annual payments:

Financial

Vehicles Offices services Total

2020 $ 16,351 $ 48,663 $ 62,400 $ 127,414
2021 16,351 48,663 62,400 127,414
2022 5,912 48,663 26,000 80,575
2023 - 18,506 - 18,506

$ 38,614 $ 164,495 $ 150.800 $ 353,909
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COMMUNITY SUPPORT SERVICES OF NIAGARA REGION
Notes to Financial Statements
Year ended March 31, 2019

10.

Funding repayable

Grant subsidies received from the Ministry of Health and Long-term Care, to be used to support the

operations of the Organization, are received during the year based on the operating budget but are

repayable if actual expenses incurred are less than budget. The balance repayable for the year ended
March 31, 2019 amount to $ni| (2018 $nil).

Economic dependence

The Organization receives the majority of its revenue through a funding agreement from the Ministry of

Health and Long-Term Care. The Organization‘s continued operations are dependent on this funding

agreement and on satisfying the terms of the agreement.

Comparative figures

Certain comparative figures have been reclassified to conform to the current year‘s financial statement
presentation.

Financial instruments risks and uncertainties

Transactions in financial instruments may result in an entity assuming or transferring to another party one
or more of the financial risks described below. The required disclosures provide information that assists

users of financial statements in assessing the extent of risk related to financial instruments.

Liquidity risk

Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with financial

liabilities. The Organization expects that continued cash flow from operations in 2019, together with cash on
hand. will be sufficient to meet current and future obligations, however future liquidity will be contingent on
the continued support and funding from the Ministry of Health and Long-Term Care.

It is management's opinion that the Company is not exposed to significant credit, currency, interest rate or

market risks.
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