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Message from the Board of Directors Chair, 
Carey Rayment 
 

“2019 to 2020 fiscal year was a path of positive change for CSSN.” 
 

In such “unprecedented times”, a term well used in describing the unique 

challenges of the 2019 COVID Pandemic, CSSN has shown incredible      

creativity, tenacity and community support to the welfare of our clients. 
 

I would like to commend how CSSN has rallied to take this crisis head on. 
 

Even though base funding for non profit agencies such as ours, continue to 

be frozen, new events were created involving our Board, staff, volunteers, 

partners and donors to provide alternatives in raising funds. The “Taste of 

Welland” was created involving the participation of surrounding           

community members and businesses who were proud to collaborate on 

this very successful initiative. 
 

CSSN has become a member of the Niagara Ontario Health Team, a feat 

which required tireless commitment.  Through this endeavor, new        

partnerships with other Health Care providers and existing partnerships 

were developed and strengthened. 
 

These new ongoing revisions will present unique challenges to CSSN, but I 

am positive that with their proven strong team engagement, CSSN will 

have enlightening rewards. 
 

I would like to give my enormous gratitude to the whole of CSSN, to our 

Board, our staff, volunteers, partners and to our donors for their          

stewardship and dedication. Most importantly,  I would like to thank our 

clients and community, for their dedication, patience and understanding in 

such challenging times. 
 

The events of 2019 to 2020 has given CSSN a renewed sense of           

commitment, and I trust that 2021 will be positively engaging and equally 

rewarding!! 

 

 

 

Community Support Service's Niagara 

Board of Directors Chair 



 
CSSN Finances 

 
  

Revenue 
 

A slight decrease in client 

fees, as the homemaking 

program saw a decrease in 

number of hours of service 

provided. Increase in dona-

tions and fundraising due to 

focused effort by agency.  

 
 

Expenses 
 

Expenses were in line with 

demand for service and  

associated cost of delivery.  
 

 

Conclusion 
 

CSSN continues to maintain 

a strong focus on financial 

stewardship, ensuring all 

dollars are used to maxi-

mum effectiveness with a 

commitment to ensure ade-

quate reserve funds are in 

place.  
 

 

 

CSSN would like to 

acknowledge  

The financial statement has been prepared in accordance with accounting standards for not-
for-profit organizations. Our auditors this year were Root Bissonnette Walker LLP. If you 
would like additional information or to request to review a copy of the audited financial 
statements in their entirety, please call CSSN at 905-682-3800. 

Our Finances  



 

Helping Seniors 

Live at Home 
 

 

 

 

Our Services 
 

Homemaking 
 

Light cleaning, laundry,  

shopping and 

meal preparation. 

 

Transportation 
 

Transportation to medical 

appointments, errands and 

social appointments 

 

Meals on Wheels 
 

Hot and Frozen meals  

delivered directly to your 

home. Serving Welland, Pel-

ham and West Niagara. 

 

Lunch Out 
 

Lunch and a meaningful    

activity in a group setting. 

Transportation provided. 

 

Friendly Visiting 

Phone Chat 
 

A caring volunteer to visit  

or call to chat and check  

on your well-being. 

 

Safety at Home 
 

A free home assessments 

and education on remaining 

Healthy, safe and strong  

in your home. 

 
 
 
 

 349 different volunteers contributed 30,149 hours of service to CSSN 
equating to a value at $422,086 

 

 Volunteers have driven 317,868  km or 7.9 times around the world. 
 

 

Our volunteers are a vital part of the CSSN family. CSSN is grateful for the 
passion, skill and dedication each volunteer puts forth. Volunteers come 
from all walks of life. There are post secondary students looking for       
meaningful experiences within their field. As well as high school students 
completing community service hours while lending a hand to a neighbour or             
professional and older adults contributing to the health of their community.  

TESTIMONIES FROM OUR VOLUNTEERS 

Our Volunteers  

“It’s honest, hard work and it means so much to these people.  It’s a little cold out-

side sure, but you can dress for that. 

For an hour of your time, you’re giving these people the winter season back. They 

can do their running around they don’t have to feel confined in their own home.” 

 

~Mike E. Snow Buddie Volunteer~ 

“I had the pleasure to speak with 2 clients today.  both were amazing!  One sounds 

like such an accomplished lady!  The other client, he’s wonderful!  We have so 

many things in common and I look forward to learning more about him!  Overall 

my chats were awesome and I look forward to tomorrow to do more calls! 
 

~Sarah C.  Wellness Supportive Living Program Phone Chat Volunteer~ 



2,966  
connections were made to 860  

clients within the  
Safety at Home Program 

36,315  
meals were delivered through Meals 

on Wheels program to 386 clients 
 

15,014 
rides were provided to  

674 clients 

19,660 
hours of home making  

services delivered to 662 clients 

13,403  
meals served in the Congregate  
Dining program to 619 clients 

28,487 
in person visits or security check calls 

were made to 939 clients 

Our Impact 

**Words used to describe services collected from 2020 feedback survey** 

 

Helping Seniors 

Live at Home 
 

 

 

 

Our Services 
 

Home Maintenance  

and Repair 
 

Referrals to brokered  

workers for minor  

maintenance, yard work,  

and snow removal.  

 

Wellness Supportive  

Living Program 
 

Partnership between  

Niagara Regional Housing, 

March of Dimes Canada,  

Niagara Region Senior  

Community Programs and 

CSSN to provide a variety of 

Congregate Dining and 

Friendly Visiting programs 

within designated buildings. 

 

Leaf and Snow Buddies 
 

Matching a volunteer to  

assist with leaf raking and 

snow removal. 

 

Home Exercise  

Support Program 
 

Partnership with March of 

Dimes Canada. Matching 

trained volunteers to lead 

gentle exercise within 

a clients home. 

 
 
 
 

twitter.com/CSSNiagara  

Satisfaction 

Rating 

97% 



Message from the Executive Director, 
Carolyn Askeland 
 

As Niagara’s population ages, the services provided by Community Support Services of  

Niagara continue to be an integral part of the community. CSSN ensures Niagara Region’s 

older adults receive the supports needed to remain living in the home of their choice. 
  

The 2019 – 2020 fiscal year was an exciting time for health care in Ontario. Through our 

involvement with the Niagara Ontario Health Team, and relationships formed, combined 

with a well thought out strategic plan, a series of changes for Community Support Services of Niagara.  
 

We know that the 2020/2021 year will continue to be described as unprecedented times, full of change. We will consistently    

navigate the changing landscape while ensuring we remain committed to our Mission, Vision and Values. CSSN staff and 

volunteers remain client focused and work tirelessly to ensure services are available when required.  
  

Through the commitment and strategic vision of our Board of Directors and the dedication of our staff and volunteers, I am 

confident that CSSN will continue to be a leader in the field of delivering non-medical support services to older adults in the  

Niagara Region.  
 

As an organization, we are so grateful to our community for their significant contributions and ongoing support to serve our 

older adults.  

 
Carolyn Askeland 

 

 

 

 

Executive Director 

Message from the Board of Directors Incoming Chair, 
Anne Charette 
 

Moving into the 2020/2021 year is certainly going to bring a new set of expectations, not 

only for staff and volunteers but will require the Board of Directors to review the reality of 

our “new world” and the impact that will have on the way CSSN does business. 
 

While we remain committed to our mission to “assist both seniors and adults with disabilities to live independently through 

comprehensive, client-driven community support services” the manner in which we provide those services may change. It is 

the responsibility of the Board of Directors to focus on and perhaps reprioritize what CSSN will look like in the “new normal”. 
 

In 2018 the Board and staff developed a three year strategic plan. I see this new Board going back to that plan to determine 

what needs to be revisited.  
 

This pandemic has taught us many things but for CSSN it has highlighted for all of us the true importance of the services we 

provide. As we experienced self-isolation and separation from families and those we love we developed a deeper under-

standing of the need to socialize and the importance that visits from our staff or volunteers can be in making life a little   

easier for our clients, many who experience isolation on a daily basis. 
 

Our goals moving forward include extending our reach and strengthening our impact through the creation of strong      

partnerships, like MOWAN and the Niagara Ontario Health team; improving awareness and public education of the services 

we provide; to continue to inspire excellence and innovation in all we do; and most of all to remember and value the       

contributions of our staff and volunteers and how they stepped up in a time of crisis. 

 

 

Community Support Service's Niagara 

Board of Directors Incoming Chair 



 

 

Our Partners 
 

 

CSSN is proud to partner 
with the following agencies 

 

 Albright Gardens 

 Alzheimer Society  

 of Niagara Region 

 Brock University 

 Club Roma 

 Goodwill Community  

Centre 

 Haldimand Norfolk Senior  

 Support Services 

 Home and Community 

Care HNHB LHIN 

 Legion Villa 

 March of Dimes Canada 

 Fort Erie Meals on Wheels 

 Meals on Wheels  

 Port Colborne 

 Meals on Wheels  

 Thorold-St. Catharines 

 Meals on Wheels  

 Niagara Falls 

 Niagara Regional Seniors 

Community Programs 

 Niagara Regional Housing 

 Pathstone Mental Health 

 Plymouth Cordage  

 Niagara Age Friendly  

 Network 

 Niagara College 

 Niagara Connects 

 Niagara Health System 

 Niagara Hindu Samaj 

 Quest Community 

Health Centre 

 Regional Association of 

Volunteer Administrators 

 Scouts Canada 

 Shalom Manor 

 St. Joseph—Hamilton 

 Trillium College 

 Victorian Order of Nurses 

 Welland Fire  

 and Emergency 

 Welland Senior Citizens  

 Advisory Committee 

Would like to thank all 
of our donors who have        
generously supported 

our clients 

Community Support  

Services of Niagara 

Ways to Donate 

James Robertsen  
James Westell 
Jean Brown 
Jean McNevin 
Jean Smart 
Joan Panes 
John Amiss 
Joseph McCaveney 
June Lafreniere  
Kathleen Lambert  
Kevin Wolfenberg 
Liberata Ascoless  
Life Labs 
Linda Harper 
Linda Johnson 
Lois McRitchie  
Lucy Cote 
Lynn Macleod  
Mama Misfits  
Cheesecakery  
Margaret Vanderburgh 
Maria Brinke  
Marian Bennett  
Marilyn Pedley  
Marjorie English  
Martin Kicul 
Mary Alice Gill  
Mary Ann Askeland 
Mary Ann Butler  
Mary Bock 
Mary Bondarchuk 
Mary Helen Detlor 
Mary Kacur 
Mary Lou Solomon-
Smith    
Mary Sanders  
Michael King  
Michel Lukacsy  
Mike Bekastro 
Mike Knapp Ford  
Mr. Mikes Steakhouse 
Nancy Stewart  
Nancy Thomas  
Niagara College  
Niagara Falls Transit 
Niagara Fasteners  

Niagara Symphony 
Orchestra 

In Person or Mail:  
320 Vansickle Rd. Unit# 3 
St. Catharines, ON L2S 0B4 

Through  
CanadaHelps.org  

1814025 Ontario Inc. 
1814191 Ontario Inc 
A&W Food 
Allan M Maclean 
Anita Nart 
Anna Dearman 
Anna Sabino 
Annele Aparicio 
Anonymous 
Arlene Brenisin  
Barbara Quarmby  
Barbarb Hrenuk 
Barry Leigh 
Bastiaan Groenenboom 
BCM Insurance Company 
Bernice Johnston 
Betty Anger 
Betty Lou Bellows  
Beverly Williams 
Big Red Meats 
Bill Clark 
Black Sheep Lounge 
Blueberry Lane 
Boggio Pharmacy  
Brenda King 
Bruce Thompson 
CAA Niagara 
Café Moccachino  
Canadian Tire Corporate 
Carey Rayment 
Carmen Rienzo 
Carol MacPherson  
Carolyn Askeland  
Charles Logan 
Cherie Della-Gatta 

Christina Drost 
Cindy Paskey  
Claraderma 
Clare’s Harley Davidson 
Niagara-on-the-Lake  
Clyde Barnhart  
Cobb’s Bread 
Coles Book Store  
Country 89.1 /Giant FM 
Dannel Bus Services 
Diane Jolene Eby  
DeVries Fruit Farm  
Dianne Phelps  
Doreen Partington  
Doris Konkel 
Doris Millier 
Dorothy James  
Dorothy Jean Logan  
Dorothy O'Meara  
Elaine and William  
Cumming 
Ella Warren 
Envi 
Fallsviews Casino  
Frank Stegne 
Freshco-Welland  
George Dibernardo  
Geraldine M Smith  
Giant Tiger-Welland  
Gord Gregory 
Grace United Church  
Ilona Kosa 
Infinity Jewellery  
Irene Marleau      
Jake de Vlaming 

Niaskoka Industrial  
Solutions Inc 
No Frills – Welland 
No Frill's Niagara Falls 
Norma  Wedekind  
Patricia Cook 
Perry Wong 
Philip Perugino 
Phyllis Quattrini  
Reinhard Mech  
Richard Beaulieu  
Richard Smith 
Rick Reece 
Rita Krahn 
Robert Glenn Freeman 
Robert Mullis  
Rod Morris 
Root Bissonnette Walker 
LLP 
Rose Given 
Rose Randall 
Royal Canadian Legion 
Women’s Auxiliary  
Sandra McAdams  
Seaway Mall 
Shirley-Anne Milo  
Shoppers Drug Mart-
Seaway Mall  
Simpsons’ Pharmacy 
Sobey’s Niagara Falls  
St. Andrews United 
Church 
Star Metroland Media 
Stephanie Bonetta Yoga 
Sue Pellerin 
Suzy Shier 
Sweis Brouwer 
Taris on the Water 
The Printing House 
Things Engraved 
Tony Zamejc 
United Way Niagara  
UPS Store, Ridley Square 
Welland Toyota 
Ye Olde Squire  
Restaurant and Pub 
Zehr’s Niagara Falls 
Zehr’s Welland 

All donation dollars are used to keep the cost of services affordable and/or     
provide subsidy to those who cannot afford to pay for services. 



Serving the Niagara region through three community offices: 

Beamsville St. Catharines Welland 

5045 Vallyview Rd, Beamsville ON L0R 1B2 
 

Tel: 905-563-9501 • 1-877-563-8523 
Fax: 905-563-9502 • cssnwn@cssn.ca  

3-320 Vansickle Rd, St. Catharines ON L2S 0B4  
Tel: 905-682-3800 • 1-866-283-1931 
Fax: 905-682-2957 • cssn@cssn.on.ca   

R30-800 Niagara Street, Welland ON L3C 5Z4  
Tel: 905-788-3181 • 1-866-305-4058 
Fax: 905-788-3182 • cssnwelland@cssn.ca  

Visit our website at www.cssn.ca 

 
 

 
 

OUR MISSION 
 

We are a community partner  
that provides support services  

for seniors and adults with  
disabilities by promoting  

independence, dignity  
and  inclusion 

 

 OUR VISION 
 

A society where seniors and 
adults with disabilities are  
supported so they achieve  
their fullest potential in  

all aspects of life  
 

OUR VALUES 
 
We believe in building strategic 

partnerships to promote  
seamless community supports  

so that seniors and adults  
with disabilities can live  

independently with dignity  
in their own homes 

  
We believe that every  

individual should be treated  
equitably, with empathy, with  

integrity and with respect 
  
We recognize the contributions 

of our staff and volunteers and 
know that by working together 

we can best serve the  
residents of Niagara 

  
We are accountable for the  

provision of quality service  

focused on individual client  
need and the effective and  

efficient use of our resources 


