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Community Support Services of Niagara

Community Support Services of Niagara (CSSN) Multi-Year AODA Compliance Plan

In compliance with the integrated Accessibility Standards Regulation, AODA

The following action plan deliverables and activities summarize how CSSN will address

the AODA standards.

Compliance Deadline: January 1%, 2012

Legislative Requirement Deliverable Progress
Customer Service Standard Create an accessibility policy to meet the Complete
Policy Customer Service Standard Policy.

Customer Service Standard Create a training program to meet the Complete
Training Customer Service Standard Policy.

Individualized workplace Individual processes and plans developed for Complete
emergency response employees with disabilities.

information

Emergency procedures Provide fire evacuation procedures in Complete
available in accessible formats accessible formats upon request.

Compliance Deadline: January 1%, 2014
Legislative Requirement Deliverable Progress
Establishment of accessibility Create an accessibility policy to meet the Complete
policies IASR and provide information online.

Multi-year accessibility plan Develop a three year accessibility plan and Complete

provide information online.
Procurement process include Incorporate accessibility criteria and features Complete
accessibility criteria into polices and processes, and provide
explanation if impracticable.
Internet sites to conform to New public websites and web content must Complete
WCAG 2.0 Level A conform with WCAG 2.0 Level A.
Compliance Deadline: January 1%, 2015
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Report File an accessibility compliance report. Complete

St. Catharines: 320 Vansickle Road, Unit 3 L2S 0B4 Phone: 905-682-3800
Welland: Seaway Mall, 800 Niagara Street, R30 L3C 5Z4 Phone: 905-788-3181
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Training on accessibility for all All employees shall be trained on accessibility Complete
employees and training will be performed on any changes
to policies and procedures.
Feedback processes Develop feedback process for persons raising Complete
concerns regarding accessibility.
Compliance Deadline: January 1°', 2016
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Provide accessible formats and | Provide accessible formats and communication | Complete
communication supports supports in a timely manner, at no additional
cost.
Notify applicants about Advise prospective applicants of the availability | Complete
accommodation in recruitment of recruitment related accommodations.
process
Notice to successful New employees are informed on Complete
applicants of accommodation accommodation policies.
policies
Provide accessible formats and | On request, employers are required to consult Complete
communication supports for with employees with disabilities to determine
employees which accessible formats or communications
supports they require to do their jobs.
Develop written process for Any employee who requests for Complete
individual accommodation accommodations will have a written plan in their
plans file.
Develop a return to work Ensure RTW process meets AODA standards. Complete
process
Compliance Deadline: January 1%, 2017
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Compliance Deadline: January 1%, 2018
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Report File an accessibility compliance report. Complete




Compliance Deadline: January 1°', 2019

Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Compliance Deadline: December 31, 2020
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Report File an accessibility compliance report. Complete
Compliance Deadline: December 31, 2021
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Accessible websites and web All public websites and web content posted Complete
content after January 1, 2012, must conform with
WCAG 2.0 Level AA
other than criteria 1.2.4 (captions) and 1.2.5
(pre- recorded audio descriptions).
Compliance Deadline: December 31, 2022
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Compliance Deadline: December 31, 2023
Legislative Requirement Deliverable Progress
Reviewing Annual review needed for Individualized Complete
workplace emergency response information,
Policy, etc.
Report File an accessibility compliance report. Complete
Compliance Deadline: December 31, 2024
Legislative Requirement Deliverable Progress




Reviewing

Annual review needed for Individualized
workplace emergency response information,
Policy, etc.
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